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1. If a student/staff member is out sick, does he/she need to complete the ezSCRN app? 

ANSWER: Yes. 

2. What if I did not receive the email with my temporary password from ezSCRN? 

ANSWER: You can create a new password by clicking on forgot my password or email 
medicalscreening@rvcschools.org 

3. What is the password requirement for the ezSCRN app? 

ANSWER: Your password must be at least six (6) characters and must contain at least 

one (1) upper case letter, one (1) lowercase letter, one (1) symbol, and one (1) number. 

4. How do I access the ezSCRN app for android devices? 

ANSWER: You MUST use Google Chrome and type in app.ezscrn.com to access the 

app. 

5. How do I access the ezSCRN app for iPhone/iPad (iOS) devices? 

ANSWER: You can download the app in the app store (ezSCRN). 

6. What if I already downloaded the ezSCRN app, and it is not working? 

ANSWER: Delete the app and install the most recent version. After the install, your 

device must be powered off and turned back on for the app to work. 

7. How often must I complete the ezSCRN app if I am a staff member? 

ANSWER: Staff must complete the questionnaire using the ezSCRN app daily AFTER 

Midnight before he/she may enter the building. (Assessments must be submitted ON 

the day they are due, not the evening before). 

8. How often must I complete the ezSCRN app for my child/ren in elementary school? 

ANSWER: Parents must complete the ezSCRN app every day before the start of the school day. 
(Assessments must be submitted on the day they are due, not the evening before). 

9.  How often must I complete the ezSCRN app for my child/ren in Middle and High Schools? 

ANSWER: Every day that your child/ren attending SSMS and/or SSHS in-person before the start 
of the school day.  (Assessments must be submitted on the day they are due, not the 

evening before). 

10.  How often must I complete the ezSCRN app for my child/ren who is participating in sports? 

ANSWER:  Every day before the beginning of the school day regardless of whether or not your 
child/ren is scheduled to attend school in-person that day.  (Assessments must be submitted on the 
day they are due, not the evening before). 
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11. What is the email address to report tech issues with ezSCRN app? 

ANSWER: The email address for all issues with the ezSCRN app is 
medicalscreening@rvcschools.org  

12. What is the email address for COVID reporting? 

ANSWER: All confirmed COVID cases should be reported to covid-selfreporting@rvcschools.org 

13. What is the email address to the District Chief Medical Officer? 

ANSWER: The email to the District Chief Medical Officer is talgeriovento@rvcschools.org 

14. What do I do if I see my child/ren on the ezSCRN app? 

ANSWER: Swipe left on each child and click “assess” to begin the questionnaire. 

15. What does it mean if I receive a green dot after completing the questionnaire on the ezSCRN 
app? 

ANSWER: Staff and students who receive the green dot are permitted to enter the school 
buildings. 

16. What does it mean if I receive a yellow dot after completing the questionnaire on the ezSCRN 
app? 

ANSWER: Staff and students who receive a yellow dot are NOT permitted to enter the school 
buildings and should contact the school nurse and their healthcare provider for further instructions. 
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